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Abstract

The research purposes were to 1) study the quality level of public service of the Officers
of Don Pho Thong Subdistrict Administration Organization, Mueang Suphan Buri District, Suphan
Buri Province nce, and 2) to compare the quality level of public service of the Officers of Don Pho
Thong Subdistrict Administration Organization, Mueang Suphan Buri District, Suphan Buri
Province. The population was the 6,690 people lived the responsible area of Don Pho Thong
Subdistrict Administration Organization. The sample size was the 380 pepole, selected by the Taro
Yamane formula. The data analysis using the software package; the data analysis statistics were the
percentage, mean, standard deviation, t-test, one-way ANOVA, and individual pairs test by the
Scheffe’s method.

The research findings found the most of respondents were female, age more than 40 to 50
years old, education level was the primary education, and income between 10,000 Baht to 20,000
Baht and more than. The overview of the quality of public service of the Officers of Don Pho Thong
Subdistrict Administration Organization, Mueang Suphan Buri District, Suphan Buri Province was
at high level. When sorted by mean, descending included the equal service aspect, the punctual

service aspect, the sufficient service aspect, and the continuous service aspect, respectively.
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